MIRAI NTHONGO GAKUIN

REFUND AND CANCELLATION POLICY

As of 08/08/2024

To cancel or withdraw from classes, please make a written request to our office via
email: mirai.nihongo.gakuin@gmail.com

1) New student enrollment fee is non-refundable.

2) Tuition fee will be 100% refunded upon notice received up to 1day before the
first day of the class.

3) For monthly payment, no refund will be given after the classes start.

4) For the semester or annual payment, unused payment will be refunded upon
notice received up to 14 days before the next month starts. Some exceptions may
be applied for extenuating circumstances.

5) We do not offer make-ups, refunds, or credits for group lesson participants when
absent.

6) Private lessons may be rescheduled or refunded upon notice received at least 24
hours prior to the scheduled session.

| understand and agree the refund and cancellation policy above.

Student (Parent) Print Name

Student (Parent) Signature

Date
/ / 2024



